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FUNCTION

The i-mop XL is an autoscrubber which is used 
for cleaning hard floors. A working width of 18.1” 
and the nearly unrestricted pivot technology 
enable an effective cleaning of small or medium 
spaces. Snap-on components, including the 
1 gallon Solution Tank and the 2 gallon Recovery Tank, 
in combination with rechargeable battery packs allow 
24/7 operation.

SAFETY INSTRUCTIONS – i-mop XL

GENERAL PRECAUTIONS 
Your safety, and that of others, is very important. 
Operating this i-mop safely is an important 
responsibility. In addition to the information 
contained in this Instruction Manual, all statutory 
safety and accident prevention regulations must 
be observed.

 Do not operate this i-mop unless:
 • You are trained and authorized to do so.
 •  You have read and understand this 
  Instruction Manual.

 When operating this i-mop:
 •  Remove loose objects from the floor that
  could be accidentally propelled by the 
  rotating brushes.
 •  Keep your hands and feet away from the 
  rotating brushes.
 •  Never operate the i-mop near flammable dusts,
  liquids or vapors. Never use a flammable 
  solvent as a cleaning agent.
 •  Never operate the i-mop when flammable or 
  poisonous liquids like gasoline, oil, acids, or 
  other volatile substances are on the floor
 •  Use caution when maneuvering.
 • Dress safely. Do not wear a necktie, scarf, or any   
  loose or dangling clothing or jewelry while operating  
  this i-mop because this can tangle in rotating parts,  
  causing serious injury or death.

 

 Before leaving the i-mop:
 •  Turn the i-mop off.

 •  Park the i-mop on a level surface 

  (in the “Park” position).

 • Empty and rinse Recovery Tank 

 •  WEEKEND STORAGE: Battery packs should be   
  removed from the machine when not in use 
  for more than 2 days to prevent damage to 
  the battery’s life cycle from self-discharge.

 Before servicing the i-mop
 • Disconnect the battery packs.

 • Do not wear rings or metal wristwatches when servicing  
  this i-mop because they can cause an electrical short  
  circuit, which can cause serious burns.

   

PRODUCT DESCRIPTION

Product Name: i-mop XL
Model Number: 1231845

1. Operating Panel
2. Trigger
3. Handle
4. Solution Tank
5. Recovery Tank
6. Scrub Deck2.
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   WARNING
   FIRST AID MEASURES
   If exposed to any of the battery chemicals, please follow the procedures below:
   Eyes
   - Flush eyes with plenty of water for at least 15 minutes, occasionally lifting the upper   
    and lower eyelid.
   - Seek medical attention.
   Inhalation
   - Vacate from site of exposure to fresh air immediately, use oxygen if available.
   - Seek medical attention.
   Ingestion
   - Give at least two glasses of milk or water, induce vomiting unless patient is unconscious.
   - Seek medical attention.

SAFETY INSTRUCTIONS – BATTERY CHARGER

GENERAL PRECAUTIONS
Read all these warnings before using the Battery Charger. 

    CAUTION
   - Charge only original i-mop Lithium-Ion (Li-Ion) battery packs – other types of batteries may   
    burst causing personal injury and damage.   
   - Check the power cord regularly for any sign of damage.
   - Do not use the charger in a closed cabinet. Use only in a ventilated space.
   - Do not use a damaged Battery Charger.
   - If the power cord of the charger is damaged, it must be replaced by a manufacturer-supplied   
    Battery Charger cord.
   - Protect the Battery Charger against moisture and store in a dry place.
   - The device is only suitable for indoor use. Do not use it outdoors.
   - Do not use the Battery Charger if it is wet.
   - Do not expose the Battery Charger to rain.
   - Do not charge in temperatures below 32°F / 0°C.
   - The main voltage available must correspond to the voltage stated on the rating plate 
    of the  Battery Charger.
   - Do not operate the Battery Charger in an explosive environment.
   - Do not carry the Battery Charger by holding the power cord.   
   - Do not handle the electrical cord or plug it into an outlet if hands are wet.
   - Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
   - Do not cover the Battery Charger while in use.
   - Do not open the Battery Charger. Repairs should be done only by 
    manufacturer-authorized personnel.
   - Do not charge damaged battery packs.
   - Do not charge the battery packs if they are wet – charge dry battery packs only.
   - Do not charge non-rechargeable battery packs in this Battery Charger.
   - Do not leave batteries on Battery Charger. Remove when fully charged to avoid self-discharge.

!

!



- 7 -

CONTENTS
Please make sure no items are missing by checking the contents against the below list. If one of 
the parts listed is missing, please contact your i-mop dealer.

UNPACKING

Place the box in a horizontal position on the  keeping enough space around you to work. 
Carefully cut along the top opening with a cutter. Remove the foam packing covering the 
i-mop and take out the boxes. Pull up the handle (90°), while grabbing the scrub deck. Squat 
down properly to avoid  strain before  lifting the i-mop. Place the i-mop on the  in the 
“Park” position.

INSTRUCTION MANUAL 
IMOPXL.TEN.2502C

The device is only suitable 
for use in rooms; do not 

expose the device to rain.

Read these instructions
before using the i-Mop

Read these Safety
Messages before

operating

WARNING
Strong Magnets

version 02/2017

1 x i-mop XL

1 x Battery 
Pack (left)
#1232544

1 x Power 
Cord

#1232546

#1231845
1 x Battery
Pack (right)
#1232596

1 x Squeegee
#1232588

1 x Solution 
Tank (small)
#1232514

1 x Battery 
Charger

#1232547

2 x Brushes
(medium)
#1232578

1 x Recovery 
Tank (large)
#1232599

1 set 
Splash Guard

#1232660
1 x Manual
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INITIAL SETUP

Set the i-mop in the “Park” position.

For the initial setup or anytime the squeegee is not 
installed: pull the hose back up from the top while 
guiding the lower half back into the i-mop to make 
sure the vacuum hose will not be crimped during the 
following procedure.

Move the upper body of the i-mop into the upright 
vertical position. 

Crouch down and while holding the handle with one 
hand; hold the scrub deck with your other hand. 

Lift up the scrub deck slowly until it’s standing upright 
on the front wheels; guide the body towards the scrub 
deck until it snaps into a resting position. 

Please ensure that the i-mop is parked in a place where 
nobody can bump into it. We recommend always 
parking the i-mop close to a wall with the handle 
pointing towards the wall and the brushes facing away 
from the wall. This will ensure that the i-mop leans 
against the wall if it is bumped.
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CHARGING BATTERY PACKS

You must charge the battery packs for at least 5 hours 
before you use the i-mop for the  time. Plug the 
supplied power cord into the charging dock before 
plugging it into an outlet. 

Align the  battery packs with the charging dock 
and slide each battery pack in from the side until you hear 
a click. The battery packs are now  in position and 
ready for charging. 

Turn on the Battery Charger by pressing the switch; 
the switch should light up to indicate the power is on, 
and the battery packs are now charging, which is indicated 
with an LED (red – charging/green – fully charged or no 
batteries inserted) and voltage. It takes approximately 
5 hours to fully charge an empty set of battery packs. 

When the battery packs are charged, press the plastic tabs 
(blue or grey) on the battery packs together and slide them 
out of the charging dock.

RED LED

When the battery pack is charging, the red LED glows.

GREEN LED

When no battery pack is inserted or it is fully charged, 
the green LED glows. When fully charged, remove the 
battery packs of the Battery Charger and switch off the 
Battery Charger.

ATTENTION: 

If the i-mop isn’t used regularly, store the charged 
battery packs in a dry, clean place. Make sure the 
battery packs are charged monthly, even when not 
in use.









- 13 -

Selecting the Mode of Operation
Choose the preferred mode on the i-mop operating panel:

 MODE 1: Brush + Water/Solution
 MODE 2: Brush (use the Brush only mode if the  is very wet or to scrub stains)
 MODE 3: Brush + Dry Vacuum
 MODE 4: Brush + Water/Solution + Dry Vacuum
 OFF

ECO (Water Saving Mode)
If you press the ECO water saving mode button once, the i-mop will use 40% less water until the ECO mode 
button is pressed again to turn off.

Battery Packs Status Indicator
Next to the mode switch are battery packs status indicators. When the battery indicator is red, It means that you 
running out of battery power and have approximately 5 minutes left to operate the i-mop.

Controlling the i-mop
Stand behind the i-mop and hold the handle it with one or two hands. Once the trigger on the i-mop handle is 
squeezed, the i-mop will move forward. Simply walk behind it. In case of emergency just release the trigger, and 
the i-mop brushes will stop immediately, and the vacuum motor will stop in approximately 3 seconds.

The key to optimally using the i-mop is to understand its ability to swivel!
Operating the i-mop is very intuitive and similar to steering a bicycle. The i-mop is designed to move forward. To 
turn, stop walking and use your inside hand* to turn the handle in the direction you want to go. The i-mop can 
swivel 360 degrees. You can reverse direction - simply wing around with it and follow in the new direction. 
* When turning left, your “inside hand” is your left one. When turning right, your “inside hand” is your right one.

Attention: Do not use the i-mop at an angle greater than arms length because depressing more than 45 degrees 
can cause water to get in the vacuum motor.













- 19 -

ENVIRONMENT PROTECTION

The packaging materials can be recycled. Please do not throw the packaging material into
household waste. Please recycle it.

Old devices contain valuable materials that can be recycled. 

Rechargeable battery packs contain materials that should not be disposed of in  
Please dispose of old devices and battery packs and that they must be disposed of through 
suitable waste collection systems.

DECLARATIONS

UL Declaration
We hereby declare that this i-mop XL complies with the relevant basic safety and health 
requirements of UL standard, both in its basic design and construction as well as in the version put 
into circulation by us. This declaration shall cease to be valid if the machine is  without 
our prior approval.

CSA Declaration
We hereby declare that this i-mop XL complies with the relevant basic safety and health 
requirements of CSA standard, both in its basic design and construction as well as in the version 
put into circulation by us. This declaration shall cease to be valid if the machine is  
without our prior approval.

CEC Declaration
We hereby declare that this i-mop XL complies with the relevant basic safety and health 
requirements of CEC standard, both in its basic design and construction as well as in the version 
put into circulation by us. This declaration shall cease to be valid if the machine is  
without our prior approval.

NOM Declaration
We hereby declare that this i-mop XL complies with the relevant basic safety and health 
requirements of NOM standard, both in its basic design and construction as well as in the version 
put into circulation by us. This declaration shall cease to be valid if the machine is  
without our prior approval.

Declaration Of Conformity
Future Cleaning Technologies B.V., Hoppenkuil 27b, 5626DD Eindhoven, The Netherlands
Distributed and Serviced by Tennant Company.

WARRANTY

The warranty terms published by Tennant are applicable in each country. 
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ITEM TENNANT P/N DESCRIPTION QTY

1 ASSEMBLY TOP UNIT 1

2 1232438 ASSEMBLY CONTROL UNIT 1

3 1232443 ASSEMBLY INLET TUBE 1

4 1232694 HINGE WELDING ASSEMBLY TOP UNIT KIT 1

5 1232674 VACUUM MOTOR KIT 1

6 1232711 MOTOR UNIT COVER KIT 1

7 1232494 UTP CABLE RJ 45 L 100 CM 1

8 1232514 ASSEMBLY CLEAN COMPARTMENT COMPLETE 1

9 1232544 ASSEMBLY BATTERY PACK BLUE [LEFT] 1

10 1232547 i-mop BATTERY MCU CHARGER 1

11 1232578 ASSEMBLY BRUSH i-mop COMPLETE BLUE BRISTLE | BLUE LOCKER 2

12 1232438 ASSEMBLY BRUSH UNIT i-mop 24V 1

13 1232588 SQUEEGEE ASSEMBLY 1

14 1232589 ASSEMBLY MAIN LEVER UNIT 1

15 1232596 ASSEMBLY BATTERY PACK GREY [RIGHT] 1

16 1232587 STRETCH HOSE COMPLETE 1

17 1232599 DIRT COMPARTMENT 1

18 1232546 POWER CORD USA 1




